YTBEPXJIEHbBI
npuka3om OO0 «PI'C Coun»
ot 01.07.2021 Ne PI'C-010721/7/1

COSMOS

SOCHI HOTEL

ITPABHJIA TPOKUBAHUA
B rocrunnne Cosmos Sochi Hotel

1. lopsiiok M yc10BUS NPeAOCTaBJIeHUS
TOCTHHUYHBIX YCJIYyT

1.1. Hacrosmume IpaBuna npoxkuBanust B rocruaumne Cosmos Sochi
Hotel (manee — roctunuIa) pa3paboTaHbl B COOTBETCTBUU ¢ 3aKOHOM
PO or 07.02.1992 Ne 2300-1 «O 3ammre mpaB HOTpeOUTEICH,
IIpaBunaMu npenocTaBiaeHUs] FOCTUHUYHBIX ycIyr B Poccuiickoi
®depnepanuu, yTBepxKAeHHbIMU noctaHoBieHueM [IpaButenscrBa PO
ot 18.11.2020 Ne 1853, u npyrumMu HOPMAaTHBHBIMU IPaBOBBIMU
aKTaMH, IEHCTBYIOIIMMHU Ha Tepputopuu Poccuiickoit @enepanuu u
KpacHomapckoro kpas W perylmpyonMMH OTHOIICHHS B 00iacTu
MIPEIOCTaBIICHNS TOCTHHUYHBIX YCIIYT.
1.2. ToctuHuma mpeaHa3HadeHa IS BPEMEHHOTO IIPOXKMBAHMA
rpaxkJIaH.
1.3. Pexxum paboThl TOCTMHMIBI — KpPYIJIOCYTOUHbIH. ['ocTMHMIA
0o0eCrieunBacT KPYIJIOCYTOYHOE OOCIYXKHBaHHC MOTPEOUTENCH,
MPUOBIBAIOIINX B TOCTHHHUILY U YOBIBAIOIIUX M3 TOCTHHUIIBI.
1.4. JIeroTHI Ha OIUIATYy 32 NPOXKUBAHHE U JIOTIOJHUTEIBHBIC YCIYTU
TOCTHHUIIBI HE MTPEOCTABIISIOTCS.
1.5. PacuerHsrii yac B roctuHUIe — 12:00 4acoB TEKYIIHUX CYTOK II0
MECTHOMY BPEMEHH.
Bpewms 3ae3na, ycranoBienHoe B roctunHuue — 14:00 yacos.
Bpewms Bole3na, ycraHoBiaeHHOE B roctuHMIe — 12:00 yacos.
1.6. TocTuHuIe# yCTaHOBJIEHA MOCYTOYHAs OIJIaTa IMPOKUBAHUS B
HOMepe.
1.7. TlowyacoBoe MNpOXXUBAaHUE, a TaAKKE MOYACOBas TapUpHUKALUI
CTOMMOCTH TPOXHMBAHUSA B TOCTUHHIE HE IPETyCMOTPEHBI.
MuHuManbHel Tapud Ha TNPOXKHMBAaHME — CTOMMOCTb HOMEpa 3a
CYTKH.
Ycnoeua pannezo 3ae3oa:
- IIpY 3aceJeHUM MOoTpeduTens 1o BpeMeHH 3ae3na mocie 02:00
IU1aTa 3a NPOKMBaHHE B3UMAETCS B pPa3Mepe MOJOBUHBI CTOUMOCTH
CYTOK OT YCTAHOBJIEHHOT'O OTKPBITOr0 Tapuda Ha TeKyLIyIo 1aTy;
- IIpM 3aceJieHWH MNoTpeduTens a0 BpeMmeHH 3aezfqa panee 02:00
IUlaTa 3a MPO’KMBAaHUE B3MMAaeTCsl B pa3Mepe CTOMMOCTH MOIHBIX
CYTOK OT YCTQHOBJIEHHOTO OTKPBITOrO TapH(a Ha TeKYIIyIO JaTy.

Pasmenienne 3ae3Jie TOJIBKO

COrJIaCOBaHUH C aHMHHHCTpaHHeﬁ TOCTUHHIBI U B ClIy4a€ HaJIU4IUA

IIpY  PaHHEM BO3MOYHO pu

CBOOOTHBIX HOMEPOB.

Ycnoeusa nozonezo eviezoa:

- ¢ 12:00 go 18:00 mnara 3a mpo’kMBaHHE B3MMAaEeTCs B pa3Mmepe
TIOJIOBMHBI CTOMMOCTH CYTOK OT YCTaHOBJICHHOT'O OTKPBITOro Tapuda
Ha TEKYIIYIO JaTy;

- ¢ 18:00 no 00:00 mnara 3a mpo’KUBaHHE B3MMAaETCs B pa3Mmepe
CTOMMOCTH IOJHBIX CYTOK OT YCTaHOBJIEHHOTO OTKpPBITOro Tapuda
Ha TEKYIIYyIO JaTy.

ITpomnenne mociae pacyeTHOrO dYaca BO3MOXKHO IIPH  HATHIHU
CBOOOIHBIX MECT M 1O COTJIAIICHHIO C aIMUHHUCTPAIMEH TOCTHHHIIBL

ACCOMMODATION RULES
at Cosmos Sochi Hotel

1. The procedure and conditions for the provision of
hotel services

1.1. The present Accommodation rules at Cosmos Sochi
Hotel (then and there — the hotel) is developed in
accordance with the Law of the Russian Federation No.
2300-1 of February 7, 1992 “About the Protection of
Consumer Rights”, The Rules for Providing Hotel
Services in the Russian Federation, approved by
Resolution Government of the Russian Federation No.
1853 of November 18, 2020, and other regulatory and
legal acts in the territory of the Russian Federation and the
Krasnodar Region and regulates relations in the provision
of hotel services.
1.2. The hotel is intended for temporary residence.
1.3. The hotel is open 24 hours a day. The hotel provides
round-the-clock service to consumers arriving at the hotel
and departing from the hotel.
1.4. Benefits to pay for accommodation and additional
hotel services are not available.
1.5. Check-out time at the hotel is 12 p.m. of the current
day local time.
Check-in time at the hotel is 2 p.m.
Departure time at the hotel is 12 p.m.
1.6. Payment for hotel accommaodation is made by the day
only.
1.7. Hourly accommodation, as well as hourly rates of
accommodation costs in the Hotel are not provided. The
minimum rate for accommodation is the room rate per
day.
Early check-in conditions:
- when guest staying in the hotel before the check-in time
after 2 a.m., the payment for accommodation is charged in
the amount of half rack rate;
- when guest staying in the hotel before the check-in time
is earlier than 2 a.m., the payment for accommodation is
charged in the amount of full rack rate.
Accommodation for early arrivals is possible only with
the approval of the administration and only if there are
available rooms.
Late check out conditions:
- from 12 p.m. to 6 p.m. the payment for accommodation
is charged in the amount of half rack rate;
- from 6 p.m. to 12 a.m. the payment for accommodation
is charged in the amount of full rack rate.

Renewal after checkout time is possible subject to
availability and by agreement with the hotel
administration.
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[Ipu mpoxuBaHuM He OoJiee cyTok (24 9acoB) maTa B3WUMaeTcs 3a
CYTKH HE3aBHCHMO OT PacyeTHOTO Yaca.

[IpenensHBIH CPOK MPOKUBAHUS B TOCTUHHIIE HE YCTAaHOBJICH.

1.8. Tapud (uena) HoMepa B TOCTHHHUIIE 32 CyTKH M (QopMa ero
IUIATHl YCTAHABJIMBAETCS] TOCTHHUILICH.

loctuHMIa TNpEOCTaBIsET CIEAYIOIUE CHOCOObBI
OILIATHI:

- OIUIATA B 'OCTUHULIE:

Omnyata BO3MOXHA HAJIMYHBIMU WM OQHKOBCKOW KapToOil Ha CTOHKE
pasmemenus. [1pu oruaTe B TOCTHHHUIIE BBIAAETCS KACCOBBIN YeK.

K ommate mnpuHEMalOTCS KapThl IUIATEXKHBIX CHCTEM Visa,
MasterCard, Maestro, American Express, MUP, JCB, Diners Club,
China UnionPay Bcex ki1accoB U GaHKOB.

OruraTa IPOM3BOIUTCS TONBKO B poccHiCKuX pyOisix. Konasepramms
BaJIOTHl  OCYIIECTBISIETCS IO  MPEAIONaraeMoMy Kypcy H
MIPUBOJMTCS] UCKITIOYUTENIFHO AJs cpaBHEHHUs. MToroast crouMocThb
NPOKMBaHUsT OyAeT B3MMaTbCsi B MECTHOH Bamore (IO MeCTy
HaXO0XJICHNS! TOCTHHUIIBI).

Omiata 6aHKOBCKOM KapTOi NPUHUMAETCS TOJIBKO HEMOCPEICTBEHHO
otT nepxatens kapTbl. COTPYAHUKH CTOWKU MpUEMa U pa3MeEILeHUs
HUMEIOT MpPaBO 3allPOCUTh YIOCTOBEPEHHE JIMYHOCTU JieprKarelis
KapTHl TP OC3HATMIHOM pacyere.

- OIUIATA VYIAJIEHHO IIPU TIOMOIIM BAHKOBCKUX
KAPT:

IIpU OHJIAIH-OPOHUPOBAHUM Ha CaiiTe TOCTHHHIIBI WM CTOPOHHUX
caiitax (Booking.com, Expedia u T.n.) oruaTa TpPOWU3BOIUTCS C
MOMOIIBI0 OAHKOBCKOW KapThl MOCPEICTBOM TEXHOJOI'MH MHTEPHET-
JKBalpUHra.

K omrare mnpuHUMarOTCS KapThl IUIATEXHBIX CUCTeM Visa,
MasterCard, Maestro, American Express, MWUP, JCB, Diners Club,
China UnionPay Bcex kiaccoB u GaHKOB.

Omiata MpoOU3BOAUTCS TOJIBKO B poccuiickux pyoisix. Konseprauus
BaJIOTHl  OCYIICCTBIIETCS IO  MpEAroiaraeMoMy Kypcy |
MIPUBOJNTCS MCKIIOYUTENBHO JUIs CpaBHEHUs. MToroBas CTOMMOCTB
MpOKUBaHUS OyIeT B3UMAThCAd B MECTHOW Bamore (IO MeECTy
HAXOKJICHUS TOCTUHUIIBI).

loctuHUIA OCTaBNseT 3a coOOW MPaBO W3MEHHTh WM OTMEHHTH
OpOHHpOBaHHE HOMEpa, €CIH COYTET, YTO TOCTh 3aHUMAeTCs
MOIIEHHUYECKOW, HE3aKOHHOW WU J1000H HMHOW HempuemieMon
JIESITeNTPHOCTIO, @ TakXke eclIu OpOHb CONEPKUT OIIMOKY WIIH
odopmIiecHa Ha OCHOBAHHH MOIIICHHUYECTBA, OIIUOKH WK COOSL.

- BAHKOBCKWH TIEPEBOJ /UId ®U3MYECKUX U
IOPUIUYECKUX JINLI;

orIaTa MpOM3BOJUTCS IO CUETY Ha PEKBU3UTHI TOCTHHHIIEL.

B cnydae HemocTyIUIeHHs JCHEKHBIX CPEICTB Ha PacUYeTHBIH CUET
TOCTHHHUIBI B JIGHb 3ae37[a TOCTeH TOCTHHHIIA OCTaBIIIET 3a cO00it
IIPaBO NEepPEeBECTH OPOHNPOBAHNE HA HAINYHBIN pacyer.

ITocne ormmaTel cueTa IUIATEXKHOE IOPYYEHHE C OTMETKOW OaHka
HampaBJsieTcs 110 ANIEKTpoHHO# noute info.sochi@cosmoshotels.ru.
1.9. lleHsl, yCTaHOBJIEHHBIE COOTBETCTBYIOIIUM IPEUCKYPAHTOM,
muddepeHMPoBaHEl B 3aBUCHMOCTH OT KaTerOpud HOMepa,
KOJIMYEeCTBA IMPOXKMBAIOIIMX B HOMEpEe, HAIMYMSl MM OTCYTCTBHUS
YCIOYr MUTaHuss M UHBIX (AKTOPOB, JEUCTBYIOT B TEYCHHE
orpaHu4YeHHOro BpemeHH. LleHa HoMepa /IS KaXkJOoro norpeouress
(3aka3unMka)  yCTaHABIMBAaeTCSI B  MOMEHT  TOJATBEPIKICHUS
OpoHupoBaHus ['OCTHHUIICH COTJIACHO JEHCTBYIOIIEMY Ha TaKOH
MOMEHT TIpPEeHCKYpaHTy, a MpH OTCYTCTBHM IIPEIBapUTEIHEHOTO
OpOHHMpOBaHMS — B MOMEHT O(OpPMIICHHS 3ae3a IMOTpeOHTels
COTJIaCHO TPEHMCKypaHTy, EHCTBYIOMIEMY Ha MOMEHT pa3MeIleHHMs
norpedutens. B MoMeHT moxaTBepKAEHUs ~— OPOHMPOBAHMS
NoTpeOuTeNb (3aKa3yMK) NPUHUMAET M CoIjlallaeTcs C IEHOH
HOMEpa, U He BIpaBe BIOCICACTBHU TPEOOBAaTh WX M3MEHEHHS IPH
pa3MeIeHUH B TOCTHHHIIE.

1.10. TIlmara 3a TpPOKMBAHWE B TOCTHHHUIIC B3WUMAeTCI B
COOTBETCTBHH C PACYCTHBIM YacOM, ITOJIOKCHHUSIMH HACTOSIINX

n  yCJIOBUA

For stays of no more than one day (24 hours), the payment
is charged per day, regardless of the checkout time.

The maximum length of stay in the hotel is not fixed.

1.8. The rate (price) of a hotel room per day and the form
of its pay is set by the hotel.

The hotel provides the following payment methods and
conditions:

-PAYMENT IN THE HOTEL:

Payment is possible in cash or by bank card at the
reception desk. When paying at the hotel, a receipt is
issued.

We accept payment cards Visa, MasterCard, Maestro,
American Express, MIR, JCB, Diners Club, China
UnionPay of all classes and banks.

Payment is made only in Russian rubles. Currency
conversion is carried out at the intended course and is
given for comparison only. The total cost of
accommodation will be charged in local currency (at the
location of the hotel).

Payment by bank card is accepted only directly from the
card holder. The reception staff have the right to request
cardholder identification card or passport for non-cash
settlement.

- PAYING REMOTELY WITH BANK CARDS:

with online booking on the hotel's website or third-party
sites (Booking.com, Expedia, etc.), payment is made
using a bank card through the Internet acquiring
technology.

We accept payment cards Visa, MasterCard, Maestro,
American Express, MIR, JCB, Diners Club, China
UnionPay of all classes and banks.

Payment is made only in Russian rubles. Currency
conversion is carried out at the intended course and is
given for comparison only. The total cost of
accommodation will be charged in local currency (at the
location of the hotel).

The hotel reserves the right to change or cancel the
reservation of the room if it considers that the guest is
engaged in fraudulent, illegal or any other unacceptable
activity, and also if the reservation contains an error or is
framed on the basis of fraud, error or malfunction.

- BANK TRANSFER FOR PHYSICAL AND LEGAL
ENTITIES:

payment is made on account of the hotel details.

In the case of non-receipt of funds to the hotel’s current
account on the day of arrival of the guests, the hotel
reserves the right to transfer the reservation in cash.

After paying the invoice, the payment order with the bank
mark is sent by e-mail info.sochi@cosmoshotels.ru.

1.9. The rates established by the relevant price list are
differentiated depending on the category of the room, the
number of people living in the room, including breakfast
and other factors, and operate for a limited time. The
room rate for each Consumer (customer) is established at
the time of booking confirmation by the Hotel according
to the current price list, and in the absence of prior
booking - at the time of the arrival of the Consumer
according to the price list valid at the time of placing the
Consumer. At the time of booking confirmation, the
Consumer (the customer) accepts and agrees with the
room rate, and is not entitled to subsequently require them
to change when placed in the Hotel.

1.10. The payment for accommodation in the Hotel is
charged in accordance with the estimated hour, the
provisions of these Rules and the hotel price-list. For

Page 2 of 12



IlpaBun wu [eWCTBYOIIMM B TOCTUHHIE THpeickypantoM. [lo
rapaHTHPOBAaHHBIM OpPOHUPOBAHMSAM B3WMaeTcs mnpeporuiata. Ilo
HETapaHTUPOBAHHBIM OpOHUPOBAHMSAM IIpPEAOIUIaTa B3MMAETCS C
CorIacusi MOTPEOUTEIS.

1.11. BpoHupoBaHHE MeECT MPOU3BOIUTCS HAa OCHOBAaHUH 3asBKHU,
NepeJaHHO MOCPEICTBOM MMOYTOBOM, 3JIEKTPOHHOUN WJIK UHOM CBSI3H,
JIatoleil BO3MOXKHOCTh YCTaHOBUTH OTIIPABUTEIIS.

Howmep tenedona rocrununst: +7 (862) 296-82-28;

e-mail rocrunuusr: info.sochi@cosmoshotels.ru.

1.12. BpoHupoBaHHWE CUYHTAETCS [EHCTBUTEIFHBIM C MOMEHTA

MTOTyICHHS moTpebuTenemM (3aKa3zguKoM) YBEIOMIICHHS
(moxTBepkaeHNsT OpPOHHPOBAHWSA), COMCPXKAMIETO CBEACHUS O
HaMEHOBaHWW  (PUPMEHHOM  HAWMEHOBAaHWHM)  HCIIOIHHUTEIS,

3aKa3unke (morpeduresne), Kareropuu (BUae) 3aKa3aHHOTO HOMEpa |
0 ero 1eHe, 00 yCIOBHAX OPOHMPOBAHMA, O CPOKAX IMPOKUBAHUS B
TOCTHHHIIE, @ TAK)KE MHBIC CBEACHHS, ONPE/IeNIIeMbIe UCTIOTHUTEIIEM.
1.13. ToctuHHMLIa BmpaBe OTKa3aTh B OpOHUPOBAHUM, €CIM Ha
yKa3aHHYI0 B 3asBKE JaTy OTCYICTBYIOT CBOOOIHBIE HOMeEpa,
COOTBETCTBYIOIINE TPEOOBAHUSAM 3as1BKU.

1.14. B rocTuHUIIe TPUMEHSIOTCS CIACAYIOIINE BUABI OPOHHPOBAHHUS:
* rapaHTHpPOBaHHOe OpOHMPOBaHHWE — BHI OPOHUPOBAHUSI, NPHU
KOTOPOM TOCTHHHUIIA OXHUIACT IOTPEOHTENs JO PACUCTHOTO daca
3ae3qa THS, CIEIYIOMIETO 3a JHEM 3aIUIaHUPOBAHHOTO 3ae3/ia, MpH
YCIIOBHH BHECEHHUS MOTPEOUTEIIEM WM 3aKa3YUKOM C WX COTJIACHUS
aBaHCOBOTO IUIAaTeXXa B pa3Mepe HE MEHee LIEHBI HOMepa 3a CYTKH
MIPOKUBaHUS.

ABaHCOBBIM IUIaTeX @pH OpPOHUPOBAHMHM HOMEpa BHOCHTCA
MOTPeOUTEICM MITH 3aKa3YUKOM C MX COTJIacHs HE MO3JHee ueM 3a 24
yaca JI0 IpeAnoaraeMoro JHs 3ae3ja norpedurens. B ciydae ecnu
motpebuTeneM (3aka3uMkOM) HE BHECCH AaBaHCOBBIN IUIATEXK B
TCUYCHUEC YCTAHOBJICHHOI'O BBIIIC CPOKa, 6pOHI/IpOBaHI/Ie CUHTACTCA
HETapaHTUPOBAHHBIM, W K TaKOMy OpOHUPOBAHUIO IOJJICIKAT
MPUMEHECHHAIO  YCJIOBUS ~ HETapaHTHUPOBAHHOTO  OpPOHHPOBAHUS,
MIPEeyCMOTPEHHBIC HIDKE.

[Ipu pa3memeHny TOTPEOUTENST aBAaHCOBBIHN TUIATEXK 3aCUUTHIBACTCS
B Ka4eCTBE OIUIATHI IEPBHIX CYTOK MPOKUBAHUS B HOMEpE.

B cmyyae HeCBOEBpPEMEHHOTO0 OTKaza OT TapaHTHPOBAHHOTO
OpOHMpPOBaHWA, OIO3JaHUS WU He3ae3da IMOTPeOUuTeNss ¢ HEro
B3BICKMBACTCs IU1aTa 3a (haKTHUECKUI MPOCTON HOMEpa, HO He Ooee
YeM 3a CYTKH.

HecBoeBpeMeHHBIM OTKa30M OT OpOHHPOBaHHMS TPH3HAETCS OTKAa3,
noJTy4eHHbIN ["ocTrHHUIEH MeHee JeM 3a 24 gaca 70 1aTh 3ae374a.
He3ae3nom mpusHaeTcsi HempuOBITHE TOTPeOUTENsI B MOMEIICHUE
TOCTHHUIB, TIpeAHA3HAUYEHHOE M OQOPMIICHHS BPEMEHHOTO
MpOKUBaHUS TOTpeOuTeNne (crToiika mpueMa W pa3MeIleHHS
TOCTHHUIIBI) IO PACYETHOTO Yaca 3ae3/a JHs, CIACTYIOMEero 3a JHEM
3aIUIaHMPOBAHHOTO 3ae3/a.

Ono3ganueM MoTpeOuTelNst NMPHU3HACTCS 3ae3]] MOTPEeOUTENs Iocie
pacyeTHOro 4Yaca JHS 3ae3ga M J0 pacyeTHOro 4Yaca JiHS,
CJIEIYIONIETO 3a JHEM OPOHUPOBAHNS.

I[Ipu omo3manuu Oonee yeM Ha 24 dYaca TapaHTUPOBAHHOE
OpOHHWpOBaHHE aHHYJIUPYETCS, a ¢ moTpeduTens (3aKa3zyuka)
B3UMaeTcs TuiaTa 3a (pakTUYecKHWii MpocTod HOoMepa, HO He Ooiee
LIEHbI HOMepa 33 CYTKH HPOKUBaHHUS.

* HerapaHTHPOBaHHOe OPOHNMPOBaHUE — BHJ OPOHUPOBAHMSA, MPH
KOTOPOM T'OCTHHHIIA 0XKU/IAET 1oTpeduTens 1o 18 yacos s 3ae3na,
TIoCJIe Yero OpOHUPOBaHNE AHHYJIUPYETCSL.
Ilpn HerapaHTUpOBaHHOM OpPOHHMPOBAHUH
MOTpeOUTEIEM MM 3aKa3YNKOM HE BHOCHTCSL.
1.15. Tlpu GpOHMPOBAHNY 3aKa3UMKOM — IOPHIUUECKHUM JIUIIOM, JIHOO
WHIMBHUIYAJIbHBIM NPEANPUHIMATEIEM, pa3Mep U CPOKH BHECCHHMS
aBAaHCOBOTO IUIaTeXa M HMHBIC YCIOBHS OpPOHUPOBAHWS ITOMJIEKAT
MIPUMEHEHNI0 TOCTHHHIIEH COTJIaCHO JOTOBOPY C 3aKa3dWKOM H
MOTYT OTJIMYAThCA OT YKa3aHHBIX B HacTosmux [IpaBmiax.
IapanTupoBanHOe OpoHHpOBaHKE coxpaHsiercsi 3a roctem ao 12:00

aBaHCOBBIM ILIATEXK

guaranteed reservations, a prepayment is charged. For
non-guaranteed reservations, prepayment is charged with
the consent of the Consumer.

1.11. Reservation of rooms is made on the request of an
application transmitted by postal, electronic or other
communication, which makes it possible to establish the
sender.

Tel: +7 (862) 296-82-28;

e-mail: info.sochi@cosmoshotels.ru.

1.12. The booking is considered valid from the moment of
receipt by the Consumer (customer) of a notice
(confirmation of booking) containing information about
the name (brand name) of the performer, the customer
(consumer), the category (kind) of the ordered room and
its price, the terms of booking, hotel, as well as other
information determined by the contractor.

1.13. The hotel has the right to refuse to book, if there are
no available rooms that meet the requirements of the
application for the date specified in the application.

1.14. The hotel uses the following types of booking:

« guaranteed reservation — the type of booking at which
the Hotel expects the Customer before the estimated time
of arrival of the day following the day of the scheduled
arrival, provided that the Consumer or the customer, with
their consent, makes an advance payment of at least the
price of the room.

Advance payment when booking a room is made by the
Consumer or the customer with their consent no later than
24 hours before the estimated day of arrival of the
Consumer. In the event that the Consumer (Customer) has
not made an advance payment within the period specified
above, the booking is considered to be non-guaranteed,
and the conditions for non-guaranteed reservation
provided are subject to such reservation.

When placing the Consumer, the advance payment is
included as payment for the first night in the room.

In case of late refusal of guaranteed reservation, late
arrival or non-arrival of the Consumer, the fee for the
actual lost time is charged from him, but not more than
per day.

A late refusal of booking is a refusal received by the Hotel
less than 24 hours before the date of arrival.

A non-arrival is not the arrival of the Consumer in the
Hotel before the estimated time of arrival of the day
following the day of the scheduled arrival.

The late arrival of the Consumer is acknowledged by the
Arrival by the Consumer after the estimated hour and
before the estimated time of arrival of the day following
the day of booking.

At a delay of more than 24 hours, the guaranteed
reservation is canceled, and from the Consumer (the
customer) a fee is charged for the actual lost time, but not
more than the romm rate.

« unguaranteed reservation — the type of booking at
which the Hotel expects the Consumer before 18:00 on
the day of arrival, after which the booking is canceled.

In case of non-guaranteed reservation, no advance
payment is made by the Customer or the customer.

1.15. When booking by a legal entity or an individual
entrepreneur, the amount and terms of making an advance
payment, and other conditions of booking are subject to
the use of the hotel in accordance with the contract with
the customer and may differ from those specified in these
Rules.

The guaranteed reservation is reserved for the guest until

Page 3 of 12



gacoB cuexyromero naHsA. HerapanTmpoBaHHOE
annynupyetcs B 18:00 gacoB ans 3ae37a.

1.16. B ciaydae oTka3a moTpeOUTEsI OT pa3MEIICHIsI B ICHD 3ae3/aa
(moceneHusi) BO3BpAaT IIOJHOH CyMMBI IPOU3BOIMTCS, €CIIH
MOTPEOUTENb MOJOIIEN K CTOMKE NpUeMa U pa3MeIleHUs] B TeUYCHHE
30 MuUHYT HOCJe MOCEJIeHHUS U He BOCHOJb30Bajcs HoMepoM. Eciu
MOTPEOUTENTh BOCIIOIB30BAJICS HOMEPOM W/HIIHM TOJOIIEN K CTOWMKE
mpueMa M pasMeleHHs C IeJbl0 OTKaza OoT HoMepa mno3aHee 30
MUHYT IIOCNE TOCEJIEeHHsS — BO3BpAT OIUIAThl 3a IEpBblE CYTKU
MIPOKUBAHUS HE TIPOU3BOIUTCS.

1.17.  Peructpamusi  moTpeOWTENs  OCYHIECTBIACTCA  TIpH
MPEObABICHAN TMOTPEOUTETIEM TOKYMEHTa, YIOCTOBEPSIOIIETO €ro
JNYHOCTB, 0(OPMIICHHOTO B YCTAaHOBJICHHOM ITOPSAKE, B TOM YHCIIE:
a) rnacropra rpaKJaHUHA Poccuiickoit ®denepanuy,
YAOCTOBEPSAIOILErO JUYHOCTh IpaxaanrnHa Poccuiickoit denepaunu
Ha Teppuropuu Poccuiickoit @enepanuu;

6) macmopra rpaxaannHa CCCP, ymoCTOBEpSIONIETO JHUYHOCTh

OpoHMpOBaHUE

rpaxaanuHa Poccuiickoir @Denepanuy, A0 3aMEHbl €ro B
YCTAaHOBJICHHBIA CPOK Ha [AacnopT rpaxiaaHuHa Pocculickoi
denepanuy;

B) CBUJETENbCTBA O POXKICHUM — JJIS JIMIA, He nocturiiero 14-
JIETHETO BO3pacTa;

T) nacropTa rpaxJjaHuHA Poccuiickoit denepanuy,
YAOCTOBEPAIOILErO JUYHOCTh IpaxaanuHa Poccuiickoil denepaunu
3a mpeaenamu Poccuiickoin ®enepanuu, — Ui JIMLA, TOCTOSHHO
MIPOKUBAIOLIETO 3a npeaenaMmu Poccuiickoit denepanuu;

JI) BPEMEHHOI'0 yJOCTOBEPEHMS JIMYHOCTH TpakaaHnHa Poccuiickoii
denepanuy;

€) macmopTa WHOCTPAHHOTO TIpakJaHMHA JUOO WHOTO TOKYMCHTA,
YCTAaHOBJICHHOTO (heIepaibHBIM 3aKOHOM MM MPU3HAHHOTO B
COOTBETCTBHUM C  MEXAYHapoJHBIM J0roBopoM Poccuiickoit
QDenepaliil B KaueCTBE JOKYMEHTA, YJOCTOBEPSIOMIETO JUYHOCTh
HMHOCTPAHHOTO FPaXKAAHUHA;

) JOKYMEHTa, BBIIJAHHOTO WHOCTPAHHBIM TOCYZApCTBOM H
MPU3HAHHOTO B COOTBETCTBUM C MEXIYHAPOJIHBIM JOTOBOPOM
Poccuiickoit denepanyu B KauecTBe JOKYMEHTA, YIOCTOBEPSIOLIETO
JUYHOCTH JIUIA 0e3 TpaX1aHCTBaA;

3) pa3pelieHus Ha BpeMEHHOE TIPOKUBaHUE JIHIa 0e3 TPakJaHCTBa,
1) BUJIa HA )KUTEJIHCTBO JIMIIA 0€3 Tpa)k1aHCTBa.

1.18. Peructpauusi mnorpeOuTeNeld, SBISIFOUIMXCS TpaKIaHaMH
Poccuiickoit @enepanuu, Mo MecTy MNpeOBIBaHUS B TOCTHHHIE
OCYUIIECTBJIIETCS. B COOTBETCTBUM C lIpaBuiaMu perucTpanud u
cHATUS TpaxzaaH Poccuiickoil ®enepanuu ¢ perucTpallMOHHOTO
ydera Mo MecTy IpeObIBaHUA M MO MECTY JKUTEIBCTBA B Ipeleinax
Poccuiickoit  ®epepanuu, yTBEPKICHHBIMH  IOCTAHOBJIEHUEM
[IpaBurensctBa P® ot 17.07.1995 Ne 713 «OO6 yTBepkIeHUH
IIpaBun peructpanuu u cHATUS rpaxiaad Poccuiickoit denepanuu ¢
PETUCTPAIIIOHHOTO yYeTa IO MECTy NpeObIBaHHS U 10 MECTY
JKUTeNbCTBa B mpenaenax Poccuiickoit denepaunu U nepeyHs Jil,
OTBETCTBEHHBIX 33 TIPHEM U Tepeaady B OpraHbl PErHCTPAIMOHHOTO
ydeTa TOKyMEHTOB JIJIsl PETUCTPALIUN U CHSITHS C PETUCTPAIIMOHHOTO
ydera rpaxnaaH Poccuiickoit @enepanmm no mecty npeObIBaHUS H 110
MECTY KUTEJIbCTBA B Ipesenax Poccuiickoit denepanumy».
3aceneHue B TOCTHHHUILY HECOBEPUICHHOJETHHX TpaXKJaH, He
JNOCTHTIIMX 14-TIETHETO0 BO3pacTa, OCYIIECTBISIETCS HAa OCHOBAHHMH
JIOKYMEHTOB, YJAOCTOBEPSIOLIUX JIMYHOCTh HAXOJSIIMXCS BMECTE C
HUMH poauTeNed (yCHIHOBUTEICH, ONMEKYHOB), COMPOBOXKIAIOIICTO
Jmua (), npu YCIIOBUHU MPEeI0CTaBICHUS TaKUM
COMPOBOXK/IAIOMIMM  JIMIIOM  (JHMIAMH)  COTJACHSl  3aKOHHBIX
mpejcTaBuTeNicl (OMHOTO W3 HHUX), a TaKXKe CBHUICTENBCTB O
POKICHUH 3TUX HECOBEPIIEHHOJIETHHX.

3aceqeHne B TOCTHHHI[y  HECOBEPIICHHOJETHHX  Tpak[gaH,
IOCTUTIIHX |4-JeTHEero Bo3pacTta, B OTCYTCTBHE HaXOXKICHUS PSIIOM
C HUMU 3aKOHHBIX IIPEICTaBUTENIEH OCYLIECTBIISIETCS Ha OCHOBAHUU
JIOKyMEHTOB, YAOCTOBEPSAIOILUX JIMYHOCTh 3THX

12 p.m. hours the next day. Unguaranteed booking is
canceled at 6 p.m. on the arrival day.

1.16. In the case of the Consumer's refusal to be placed on
the day of arrival (settlement), the full amount is refunded
if the Consumer approached the Reception desk within 30
minutes after settlement and did not use the room. If the
Consumer has used the room and / or approached the
counter in order to refuse the room later than 30 minutes
after the settlement - no refund for the first day of the stay
is made.

1.17. Registration of the Consumer is made upon
presentation by the consumer of a following documents:

a) the passport of a citizen of the Russian Federation who
certifies the identity of a citizen of the Russian Federation
on the territory of the Russian Federation;

b) the passport of a citizen of the USSR certifying the
identity of a citizen of the Russian Federation, until he is
replaced on the passport of a citizen of the Russian
Federation within the prescribed period;

¢) Birth certificate - for a person under 14 years;

d) a passport of a citizen of the Russian Federation, that
identity the citizen of the Russian Federation outside the
Russian Federation — for a person, who permanently
resides outside the Russian Federation;

e) temporary identity card of a citizen of the Russian
Federation;

f) the passport of a foreign citizen or other document
established by a federal law or recognized in accordance
with an international treaty of the Russian Federation as a
document proving the identity of a foreign citizen;

g) a document issued by a foreign state and recognized in
accordance with an international treaty of the Russian
Federation as a document certifying the identity of a
stateless person;

h) permits for temporary residence of stateless persons;

i) a residence permit for a stateless person.

1.18. Registration of Consumers - citizens of the Russian
Federation at the place of their stay in the hotel is carried
out in accordance with the Rules for Registration and
Withdrawal of Citizens of the Russian Federation from
the Registration at the Place of Stay and at the Place of
Residence within the Russian Federation, approved by the
Decree of the Government of the Russian Federation of
July 17, 1995. No. 713 "The Approval of the Rules for
Registration and Withdrawal of Citizens of the Russian
Federation from the Registration Record at the Place of
Stay and at the Place of Residence within Russia Coy
Federation and the list of persons responsible for
reception and transmission to the bodies of registration of
documents for the registration and de-registration of
citizens of the Russian Federation at the place of
residence and place of residence within the Russian
Federation".

Arrival at the hotel of citizens under the age of 14 is
carried out on the basis of documents proving the identity
of parents (adoptive parents, guardians), accompanying
person (-s) with them, subject such an accompanying
person(s) to the consent of the legal representatives (one
of them), as well as certificates of birth of these minors.
Arrival at the hotel of citizens reached the age of 14 in the
absence of legal representatives next to them is carried out
on the basis of documents proving the identity of these
minors subject to the consent of legal representatives (one
of them).

The setting of a foreign citizen and a stateless person to be
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HECOBEPIICHHOJECTHUX, MPH YCIOBHU TPEJOCTABICHHUS COTJIACHs
3aKOHHBIX TIPEJICTaBUTENEH (OTHOTO U3 HUX).

ITocTaHOBKa MHOCTPAaHHOTO TpaKAaHMHA W JIMIA 0e3 IpakAaHCTBa
Ha Y4eT 10 MEeCTy IpeObIBaHUS B TOCTHHUIIE M CHATHE UX C y4yeTa 110
MecTy NMpeObIBaHUS OCYLIECTBISIOTCS B COOTBETCTBUU ¢ [IpaBunamu
OCYILECTBJICHUs] MUIPAI[OHHOTO y4YeTa WHOCTPAHHBIX TpaxkJaH U
qui Oe3 rpaxknancTBa B Poccuiickoit @enepanuu, YTBEpKICHHBIMU
nocraHoBiaeHueM IIpaButensctBa P® or 15.01.2007 Ne 9 «O
MOpSAKE OCYLIECTBICHUS MUTPALIMOHHOTO YydeTa HHOCTPaHHBIX
rpaxnas u i 0e3 rpaxkgancTsa B Poccuiickoit @enepanum».

1.19. 3a mpoxwBanme jngereii B Bo3pacte g0 12 jer 06e3
MPEAOCTaBICHHS MecTa IUlaTa HE B3MMAaeTcs, ACTSIM B BO3pacTe
crapue 12 jer mpemocTaBiseTCsl OTAEIBHOE MECTO, IUIaTa B JAHHOM
CiTydae B3UMaeTcs Ha OOIINX OCHOBAHUSIX.

1.20. 3a npoxxuBaHME B HOMEpE ABYX W 0Oojiee TOCTEH B3MMAaETCs
JIOTIOJIHUTENbHAS IIaTa 3a KaXKAOTO OTIENBHOrO rOCTS B pasMmepe,
YCTaHOBJICHHOM YTBEpP)KICHHBIMH TapH(aMi T'OCTHHHUIBI Ha JICHb
3aceNeHus roCTsl.

1.21. Tlorpebureins (rocts) 00s3aH OIUIATUTH TOCTHHUYHBIE YCIIYTH U
UHBIC IUIATHBIE YCIYTH B IIOJHOM O00BeMEe NpU 3aKIIOUEHHUH
JIOTOBODA.

1.22. Tlotpeburens (TOCTh) O0s3aH OIUIATHUTH BCE YCTAHOBJICHHBIC
HaJIOTOBBIC COOPBI HA TEPPUTOPHH Topoaa-Kypopta Coun.
KypoptHblii cOop ormmauuBaeTcst IpPH 3aCENEHHH KaXIBIM T'OCTEM,
JOoCTHrmMM 18  jler, 3a KaXkagsle CYTKHM IIPOKUBAaHUS B
YCTaHOBJICHHOM 3aKOHOJATEIECTBOM MOPSIKE.

B cnydae eciau rocth OCBOOOXKAEH OT YIUIATHI KypOPTHOTO cOopa,
rOCTh 00s3yeTcs IpPeJOCTaBUTh COTPYAHHUKAM OTAeNa IMpHeMa |
pa3MeIeHus JOKYMEHT, MOTBEPKIAOIIHN IpaBo Ha
0CBOOOXK/ICHHE OT yIUIaThl KypOPTHOTO cOopa.

JIbroTHBIMH KaTETOPUSAMHU I'PakJaH SBIIIOTCA:

1) nmuna, ymoctoennsle 3BaHui I'eposi CoBerckoro Coroza, ['epos
Poccuiickoit denepauyu win SIBISIOIIMECS MOJHBIMU KaBajlepaMu
opreHa CnaBbl;

2) muima, ymocroenHsle 3BaHusA [epos Conmanucrtmyeckoro Tpyzaa
mwm [epos Tpyma Poccuiickoit @enepanmn 1160 HarpaxacHHBIC
opreHoM TpyznoBoit CnaBel TpeX CTENEHEH;

3) yuactHuku Benmkoit OTedecTBEeHHOH BOWHBI;

4) BerepaHbsl OOEBBIX JEHCTBMH U3 4YHCIa JIKI, YKa3aHHBIX B
nonnyHktax 1-4 mynkTta | crateum 3 PepepalbHOIO 3aKOHa OT
12.01.1995 Ne 5-@3 «O BeTepanax», a IMEHHO:

4.1) BoeHHOCTY>aIKe, B TOM YHCIIe YBOJIEHHBIE B 3amac (OTCTaBKY),
BOCHHOOOSI3aHHBIE, IPU3BAHHBIE HA BOCHHBIE COOPBI, JINIA PSAAOBOTO
1 Ha4yaJbCTBYIOLIETO COCTaBa OPraHOB BHYTPEHHMX JIEJI U OPraHOB
TOCY/IapCTBEHHON 0€301acHOCTH, PaOOTHUKM YKa3aHHBIX OpPTraHOB,
pabotHukn MuauctepctBa o6oporsl CCCP w  pabGoTHHKH
MunucrepcrBa 000poHbl Poccuiickoit ®Dexpepanyu, COTpYIHHUKH
YUPEXICHUH W OpraHoB YTrOJIOBHO-HCIIOJIHUTEIFHOH CHUCTEMBI,
HarpasJIeHHBIE B JIpyTrHe rocyJapcTBa OpraHaMu rocyAapCTBEHHON
Bractu CCCP, opramamMu TOCyJapCTBEHHOW BIacTH Poccuiickoit
Qenepani ¥ NPUHAMABIINE YYacTHe B OOEBBIX JACHCTBHAX IPH
WCTIOTHEHUU CIYKEOHBIX OOS3aHHOCTEH B JITHX ToOCyJapCTBax, a
TaKXKe NPUHUMABIINE y4YacTHE B COOTBETCTBHHM C PEUIICHUAMH
OpraHoB rocyaapcTBeHHO#l Biactu Poccuiickoit ®enepanuu B
00€BBIX NefcTBUAX Ha Tepputopun Poccuiickoit @enepanny;

4.2) BOeHHOCIyKallle, B TOM YHCJIe YBOJIEHHBIE B 3arac (OTCTaBKY),
JIMIA PSAAOBOTO M HAYaJIbCTBYIOIIETO COCTaBa OPTaHOB BHYTPEHHHX
Jen M OpraHoB  TOCYAapCTBEHHOHW  Oe30macHOCTH, — JIMIa,
Y4acTBOBABIINE B ONEPAIMSX IIPU BBITIOJIHEHUH MPABUTEILCTBEHHBIX
00€BbIX 33/laHUH 10 Pa3MUHHMPOBAHUIO TEPPUTOPHH U OOBEKTOB Ha
teppuropuu CCCP u Teppuropusix Apyrux rocygapcTs B IEPUOJ C
10 mas 1945 roma mo 31 nexabps 1951 roma, B TOoM Yucie B
omnepanusax no 6oeBomy TpasieHuto B nepuon ¢ 10 mas 1945 rona mo
31 nexabps 1957 rona;

4.3) BOEHHOCITYXKAIIHe

aBTOMOOMIILHBIX 0aTabOHOB,

registered at the place of stay in the hotel and their
removal from the register at the place of stay shall be
carried out in accordance with the Rules for the Migration
Registration of Foreign Citizens and Stateless Persons in
the Russian Federation, approved by the Decree of the
Government of the Russian Federation of January 15,
2007 No. 9 "On the procedure for the migration
registration of foreign citizens and stateless persons in the
Russian Federation".

1.19. Children under 12 years old without a seat are not
charged, children over the age of 12 are given a separate
place, the payment in this case is charged on a general
basis.

1.20. For accommodation in the room of two or more
guests, an additional payment is charged for each
individual guest in the amount established by the
approved hotel rates on the day of arrival of the guest.
1.21. The consumer (guest) is obliged to pay for hotel
services and other paid services in full at the conclusion of
the contract.

1.22. The consumer (guest) is obliged to pay all the
established tax fees in the territory of Sochi.

The resort fee is paid upon check-in by each guest who
has reached the age of 18 for each day of stay in the hotel
accordance with the law.

If the guest is exempted from paying the resort fee, the
guest undertakes to provide the reception a document
confirming the exemption from the resort fee.

The preferential categories of guests are:

1) persons who have been awarded the title Hero of the
Soviet Union, Hero of the Russian Federation, or who are
full holders of the Order of Glory;

2) persons awarded the title of Hero of Socialist Labor or
the Hero of Labor of the Russian Federation or awarded
the Order of Labor Glory of three degrees;

3) participants of the Great Patriotic War;

4) combat veterans, namely:

4.1) military personnel, including those transferred to the
reserve (retirement), military service officers called up for
military training, members of the private and commanding
staff of the internal affairs and state security authority,
employees of these authority, employees of the USSR
Ministry of Defense and employees of the Ministry of
Defense of the Russian Federation, employees institutions
and authority of the penitentiary system, sent to other
states by state authority of the USSR, state authorities of
the Russian Federation and participate in combat
operations in the performance of official duties in these
states, as well as those who took part in hostilities in the
territory of the Russian Federation in accordance with the
decisions of state authorities of the Russian Federation;
4.2) military personnel, including those transferred to the
reserve (resignation), private and commanding personnel
of the internal affairs and state security authority, persons
who participated in operations in the performance of
government combat missions to demine territories and
objects in the territory of the USSR and other states the
period from May 10, 1945 to December 31, 1951,
including in combat trawling operations from May 10,
1945 to December 31, 1957;

4.3) automotive battalion servicemen who were sent to
Afghanistan during the period of the conduct of hostilities
there for the delivery of goods;

4.4) aircrew servicemen who flew from the territory of the
USSR to combat missions to Afghanistan during the
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HampaBisBIINecs B AQraHHUCTaH B IEPHOJA BEACHUS TaM OOEBBIX
JIEUCTBUH JJI IOCTaBKU TPY30B;

4.4) BoeHHOCTYXallWe JIETHOTO COCTaBa, COBEpIIABIIHNE C
teppuropun CCCP BbUIETHI Ha OOcBBIC 3ajaHus B A(raHuUCTaH B
MIEPUO]T BEICHUSI TaM OOEBBIX JCHCTBHIA;

5) nmma, HarpaxkIcHHbIe 3HakoM <« KuTemo  OJOKagHOTO
Jlenunrpaaay, auia, HarpaxaeHHbIe 3HAaKOM «KuTenb ocaxxieHHOTO
CeBacToIoa,

6) nmuua, padorasuue B nepuosa Bemnukoit OTeuecTBEHHON BOWHBI Ha
00BEeKTaX MIPOTHBOBO3AYIIHOM 00OpOHEL, MECTHOI
MIPOTHBOBO3AYIIHOW OOOPOHBI, HA CTPOHUTEIBCTBE 00OPOHUTEIHHBIX
COOPY)KEHH, BOCHHO-MOPCKHX 0a3, a3pOIpOMOB H IPYTHUX BOCHHBIX
0OBEKTOB B TIpe/eiax THUIOBBIX TPAHMIl JCHCTBYIOIIHX (PPOHTOB,
OTIEPAllMOHHBIX 30H JEHCTBYIOMHUX (JIOTOB, HA NPHUPPOHTOBHIX
ydacTKaxX KeJe3HBIX W aBTOMOOWIIBHBIX JIOPOT, a TAaKKe UJICHBI
SKUTaXKEH CYNOB TPAHCIOPTHOTO (hJI0Ta, HHTCPHUPOBAHHBIX B
Hadane Benukoil OteuecTBeHHOW BOWHBI B MOPTax JpPYrux
rOCyAapcCTB;

7) VHBANKUIBI BOWHBI,

8) wumeHsl ceMel mOruOmUX (yMEpIIMX) HMHBAJIUIOB BOWHEL,
yuacTHHKOB Benukoit OTedecTBeHHOI BOMHBI U BETEPaHOB OOEBBIX
nercTBUil, WIeHsl ceMed mnoruOmmx B Bemukod OreuecTBEHHOMN
BOfHE JHUII W3 4YHCIAa JIMYHOTO COCTaBa TPYII CaMO3aIIHUTHI
OOBEKTOBBIX W aBAPUITHBIX KOMAaHI MECTHOW IMPOTHBOBO3AYIIHOI
00OpOHEI, a TAK)KE WICHBI CeMel TOTHOINX PAOOTHUKOB TOCIHUTATICH
u OonmpHUI TOopoaa JIeHUHTpasa;

9) nwuma, mNOABEprIIMECS BO3JACHCTBUIO pPaIualldid BCIEJICTBUE
katactpodsr Ha UYepHoObuTbCKONT ADC, a TaKKe BCIEICTBHE
sINepHBIX  uchblTaHud  Ha  CeMUNaJaTUHCKOM — TOJIMTOHE, U
MIpUPaBHEHHBIE K HUM JIHIIA;

10) unBanuzs! I u Il rpynm;

11) numa, compoBOXIAIOIIME WHBAIMIOB | Tpymmbl U jAeTeid-
HMHBaJUI0B B cOO0TBEeTCTBUU ¢ DenepanbHbIM 3akoHOM oT 17.07.1999
Ne 178-®3 «O rocynapcTBEHHON COLMAIbHON TOMOIINY;

12) ManouMymue ceMbH, MaJOUMYIIHE OJHHOKO MPOKUBAIOIIHE

TpaXIaHe W WHBIE KaTerOpUU TPaXJaH, MPEeIyCMOTPCHHBIC
@®enepasibHbiM ~ 3akoHOM  oT  17.07.1999 Ne  178-®3 «O
TOCYJapCTBCHHON  COLMANBHOW  IMOMOINM», KOTOPBIE  HMEIOT

CpeZ[HeﬂyHIeBOﬁ J0X0J HMKE BCJIMYUHBI ITPOKUTOUYHOI'O MUHUMYMaA,
YCTAaHOBJICHHOT'O IO MECTY HX KHUTCIBCTBA B COOTBCTCTBYIOLIEM
cyonexte Poccuiickoit deneparmu;

13) numa, mpuOeiBme B Topoa CouM B HEISIX IOTydYSHHS
CHeHHaﬂHSHpOBaHHOﬁ, B TOM HHucCJe BI)ICOKOTCXHOJ'IOFI/I‘-IHOI‘/’I,
MEIUIMHCKON MOMOIIM WIM MEAWIMHCKOW peadHMiIuTaluy Mocie
OKa3aHUus CHeNaIN3UPOBAHHON, B TOM quce
BBICOKOTEXHOJIOTHYHOW, MEIUIMHCKOM IOMOIIM B  YCIOBHSX
CaHATOPHO-KYPOPTHBIX OPTaHHU3AINH, a TAKXKE COIPOBOXKIAIONIEe UX
JMIO B ciydae, eclid NallMeHTOM SBJIsieTCs peOEHOK B BO3pAcTe 110
18 ner;

14) 6onpHBIE TYOSPKYIIE30M;

15) numa B Bo3pacte A0 24 neT, oOydarommecs 1Mo OYHOU ¢opme
o0yueHHs B 00pa30BaTENBHBIX OPTraHU3ANNAX, PACIOJIOXKCHHBIX Ha
Tepputopuu ropoja Couw;

16) muma, mocTosTHHO paboTaroniue Ha Tepputopun ropoga Coun Ha
OCHOBaHHH TPYAOBOI'0 JOTOBOPA HJIH CIIYKEOHOTO KOHTPAKTa,;

17) Jmnma, WMEIOIME MECTO OJKHTEIbCTBA Ha  TEPPUTOPHHU
KpacHozmapckoro kpas;

18) siua, uMerolnye Ha npaBe COOCTBEHHOCTH JKHIIbIE JoMa (J0JIH B
npaBe COOCTBEHHOCTH Ha HMX) M (MJIM) XWJIble TIOMELIEHUs (10 B
npaBe COOCTBEHHOCTM Ha HHMX) Ha TeppuTopuu KpacHomapckoro
Kpas;

19) crmoprcMeHbl, TPEHEpPHI, CIOPTHBHBIE CYIbH, a TaKXKe HHBIE
CIIEIUAIACTEI B 0o0JacTH (U3MUYECKOH KyJIbTYphl U  CIIOPTA,
npuOBIBIIME ISl y4acTHi B O(UIMANBHBIX  CHOPTUBHBIX
MEpOIPUATHAX Ha TeppuTopHio roposaa Coun.

period of military operations there;

5) persons awarded with the sign “Resident of Blockaded
Leningrad”, persons awarded with the sign “Resident of
the besieged Sevastopol”;

6) persons who worked during the Great Patriotic War on
air defense facilities, local air defense, on the construction
of fortifications, naval bases, airfields and other military
facilities within the rear borders of operating fronts,
operational zones of operating fleets, on front-line
sections of iron and highways, as well as members of the
crews of ships of the transport fleet, interned at the
beginning of the Great Patriotic War in the ports of other
states;

7) war invalids;

8) members of the families of the dead (deceased) war
invalids, participants of the Great Patriotic War and
combat veterans, members of the families of the personnel
of the self-defense groups of the target and emergency
local defense teams who died in the Great Patriotic War,
as well as members of the families of the dead hospital
workers and hospitals of the Leningrad,;

9) persons exposed to radiation due to the catastrophe at
the Chernobyl nuclear power plant, as well as due to
nuclear tests at the Semipalatinsk test site, and persons
equivalent to them;

10) disabled people of I and Il groups;

11) persons accompanying persons with disabilities |
groups and children with disabilities;

12) low-income families, low-income citizens living alone
and other categories of citizens, provided for by Federal
Law No. 178-FZ of July 17, 1999 “On State Social
Assistance”, which have average per capita income below
the subsistence minimum established by the place of their
residence in the respective subject;

13) persons who arrived in Sochi in order to receive
specialized, including high-tech, medical care or medical
rehabilitation after providing specialized, including high-
tech, medical care in conditions of sanatorium-resort
organizations, as well as their accompanying person, if the
patient is a child under the age of 18;

14) patients with tuberculosis;

15) persons under the age of 24 years studying full-time
education in educational institutions located in Sochi;

16) persons permanently working in the territory of Sochi
on the basis of an employment contract or service
contract;

17) persons who have a residence in Krasnodar Region;
18) persons having residential houses (shares in the
ownership of them) and (or) residential premises (shares
in the ownership of them) in Krasnodar Region;

19) athletes, coaches, sports judges, as well as other
specialists in the physical culture and sports, who arrived
to participate in official sports events in Sochi.

1.23. Within one hour after checking into the room, the
consumer (guest) has the right to inform the employee of
the reception and accommodation department about the
damage to the equipment, interior and equipment of the
hotel room found by him. In the absence of a consumer
(guest) statement and the hotel administration detects
damage, loss or damage to hotel property when the
consumer (guest) leaves, the consumer (guest) shall
reimburse the hotel for material damage in accordance
with the legislation of the Russian Federation and these
Rules.
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1.23. B TeyeHHWe OIHOrO Yaca IIOCIE 3acelicHWs B HOMEpP
moTpeduTens (TOCTh) BIpaBe 3asBUTH COTPYAHUKY OTAENA NMpUeMa u
pasMenieHuss 00 OOHAapy)KEHHBIX MM IOBPESXKICHUSAX IPEAMETOB
OCHAILIEHUs, UHTEpbepa U KOMIUIEKTAllMM HOMepa rocTuHuisl. [Ipu
OTCYTCTBUM 3asBICHHS TOTpeOuTeNns (rocTs) U OOHAPYKCHUH
aJMUHUCTpAIMCHl TOCTHHHIBI TIPU BBIC3C MOTPeOUTENs (TOCTS)
MOpYH, YTpaTbl WM TOBPEXKACHUS MMYIIECTBA TOCTHHHIIBI
noTpeOuTeNnh (rOCTh) BO3MEIIACT MATCPHANBHBIA YIIEpO TOCTUHUIIC
B COOTBETCTBUHU C 3aKOHOJATenbcTBOM Poccuiickoii denepaunu u
HacTosmumu IlpaBunamu.

2. IlopsAi0K NPOKUBAHUS
2.1. [TotpebuTens 0bsa3aH:
- CcOoOMIOaTh YCTaHOBJICHHBIM B TOCTHHUIIE IOPAIOK IPOXKUBAHMUS,
- CTpPOTO COOMIOAATh TMpaBHia MPOTHBOIOXKAPHOW OE30MaCHOCTH U
NpaBUJIa MOJIb30BaHMs 3JIEKTPOOBITOBBIMU IPUOOPaAMH;
- CcoOJI0JIaTh YUCTOTY B HOMEPE U MECTaxX OOIIETo MOJIb30BAHMS;
- HE CO3[aBaTh CBOMMH JAEHCTBUSMM IIyMa, MELIAIOIEro
MIPOKUBAHUIO IPYTUX NTOTpeduTenel;
- IpUH yXOJ€ M3 HOMEpa 3aKphIBaTh KpaHbI, BBIKJIIOYATH CBET,
TEJICBU30D, 3aKPhIBaTh OKHA M OAJIKOHBI, 3aKPHIBATH HOMED;

- J00pOBONBHO BO3MECTHTHh YyIIEpO B ciydae yTpaTel WIN
MOBPEXICHNUS HMMYIIECTBA TOCTHHHMIBI. B  ciydae oTkasa
MOTpeOUTENS BO3MECTHUTH yIIepd JOOPOBOIBHO yIIepd BO3MEIIAaeTCs
B CyaeOHOM TOpSOKE B COOTBETCTBUM C  JCHCTBYIOLINM
3aKOHOJIaTeIECTBOM PD;

- 0CBOOOIUTH HOMEp MO WCTEUYEHHH OIUIAYeHHOTO CpOKa
MIPOKUBAHUS,;

- TIpH BbIE3/1€ MIPOU3BECTH IOJIHBII pacueT 3a BCe MPEJOCTaBICHHbIE
YCJIyru, B TOM YHUCJIE U BCC MOJYYCHHBIC JOMOJHUTECIBHO, OIUIATUTH
BCE HAJIOTH U COOPBI, CIaTh HOMEP, K04 OT HOMEpa U KapTy rocTs
Ha CTOMKe NpueMa 1 pa3MeIleHHs;
- 00ecIIeunTh PErucTpanuio CBOMX TOCTEi, KOTOpBIE OCTAalOTCS Y
motpebuTens B Homepe mocie 23:00 gacos;
- co0mroaTh Ha TEPPUTOPHM TOCTHHUIBI (B HOMepax, OaJKoHax,
TOCTEBBIX TEPPUTOPHAX, pecTopane, 6ape u T.J.) 3alpeT Ha KypeHHe
Tabaka, TOTpeOJIeHHNEe HUKOTHHCOJCp)KAlleH MpOAYyKIMH U
UCTIONIb30BAaHUE KAaJIbSHOB. YIUIATUTh TOCTHHHUIE 3a HapylIeHHe
JIAHHOTO TIPaBUIIa ICHEXKHYIO KOMITCHCAIHo B pazmepe 5 000 (msitu)
ThICAY pyOIeit.
2.2. [loTpeOuTens He BIpaBe:

- B CBO€ OTCYTCTBHUE OCTABJIATH B HOMEPE IMOCTOPOHHUX JIUIL, a
TaKKe IepeaaBaTh UM KIIFOUH OT HOMepa U KapTOUKY roCTs;
- NIPO’KUBATh B HOMEpE C JOMAIIHUMH >KUBOTHBIMU M NTHIAMH 0e3
MIPEABAPUTEIHHOTO COTTIACOBAHUS C aJMUHHCTPAIMEi TOCTHHUIIBI;
- TIOJIb30BAThCSl HArpeBaTENbHBIMH NPHUOOPaMH, 33 HCKIIOYEHHEM
puOOpOB, YCTAHOBJIEHHBIX B HOMEpax;
- TepecTaBIsiTh W MepeABHUraTh MebOenp 0e3 CcorjacoBaHUs C
aJIMUHUCTpALEH TOCTHHUIIBI,
- XpaHHUTH B HOMEPE IPOMO3IKHE BN (SIIMKH, KOPOOKH pasMepoM
50 x 50 ¢cM MOKHBI XPAaHHUTHCS B KaMepe XPAHEHHS TOCTHHHIIBI B
enax obecredeHns y100CTBa MPOBEACHNS YOOPKH HOMEpa, a TaKkxKe
JUYHOW 0e30MacHOCTH MOTPeOUTENsI), B3pPHIBYATHIC, TOKCHYHBIE
MaTepualibl, OpyKHe.
TocTuHMIIA WMeeT MpPaBO OTKa3aTh NOTpPeOuTENI0 (FOCTIO) B
AajbHellIeM NPOKMBAHMM B TOCTHHHIE B CJIy4Yae HapyUIeHHs
Hacrossmux IlpaBua W/WiaW HeCBOEBPEMEHHON OIUIATBHI YCJIYyr
TOCTHHHIBI.
2.3. Ilorpebutenpr B COOTBETCTBHUHM C  3aKOHOIATEIHCTBOM
Poccwuiickoii denepanuu Bo3Memaer ynep0 B ciaydasx yTpaThl WIN
MIOBPEX/ICHHSI UIMYIIIECTBA 110 BUHE MTOTPEOUTEIS.
Heob6xoanmo moHnMars:
- cyMMa NPHYMHEHHOTO ymepba MpH yTpaTe WM IMOBPEXKACHUU
TOCTUHUYHOTO MMYIIECTBA ONPEIEISIETCS] C YI€TOM yTBEPXKICHHOTO
npeiickypaHTa II€H Ha BO3MEIICHHE MAaTEpPHAIBHOTO Yyiepda o

2. Accommodation rules
2.1. The consumer is obliged:
- observe the policy established in the hotel;
- strictly observe the fire safety rules and the rules for the
use of electrical appliances;
- keep clean in the room and common areas;
- do not create by their actions noise that interferes with
the living of other Guests;
- when leaving the room, close the taps, turn off the lights,
TV, close the windows and balconies, close the room;
- voluntarily compensate for damage, in case of loss or
damage to property of the hotel. In the event of the
Consumer's refusal to compensate for the damage
voluntarily, the damage is compensated in court according
to the current legislation of the Russian Federation;
- release the room upon expiry of the paid stay;
- when leaving, make a full payment for all the services
provided, including all received in addition, to hand over
the room and the room key and guest card to the
accommodation service;
- provide registration your guests who stay with the
Consumer in the room after 11 p.m.;
- smoking tobacco, consuming nicotine-containing
products and using hookahs is prohibited on the territory
of the hotel (in rooms, balconies, guest areas, restaurant,
bar, etc.). Pay the hotel for violation of this rule in cash
compensation for 5,000 (five) thousand rubles.
2.2. The consumer does not have the right:

- in his absence, leave in the room unauthorized
persons, as well as pass them the keys to the room and the
guest card;

- stay in a room with pets and birds without prior approval
from the hotel administration;

- use heating devices, except for appliances installed in
the rooms;

- to rearrange and move furniture without the consent of
the hotel administration;

- store bulky things in your room (boxes, 50 x 50 boxes
should be stored in the hotel's storage room to ensure the
convenience of cleaning the room, as well as the personal
safety of the Consumer), explosive, toxic materials,
weapons.

The hotel has the right to refuse to the Consumer
(guest) in the further residence in the hotel in case of
violation of these rules and/or untimely payment of the
hotel services.

2.3. The consumer in accordance with the legislation of
the Russian Federation reimburses the damage in cases of
loss or damage of property through the fault of the
Consumer.

It is necessary to understand:

- the amount of damage caused by the loss or damage of
hotel property is determined taking into account the
approved price list for compensation for material damage
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BHJIaM MUMYIIIECTBA M PEMOHTHBIC pabOTHI (anee — nmpeickypanT). B
cllydae €ClIM pa3Mep MAaTepHalbHOrO yIiepOa Mo ONpeAeIeHHOMY
HaNMCHOBAHUIO MMYIIECTBA W BHIAM pPEMOHTHBIX paboOT He
ompelielieH MpeHCKYpaHTOM, TO pasMmep yuiepba ompenesnsercs
UCXOJsl U3 PHIHOYHBIX IIeH Ha MOMEHT IpUYUHEHH yuiepoa npu 1,5-
KpaTHOM YBEJIMYEHUH OTIPEJIeTICHHON CTOMMOCTH yIepoa;

- TIpY 3aTOIUICHUU HOMEpa, MOBPEXICHUH MeOeNH, CTEKOI, IPYroro
UMYIIECTBA [0 BHUHE MOTPEOMTENs MOCIEAHUM OIUIaYMBACTCS
CTOMMOCTh PEMOHTHO-BOCCTAHOBHUTENBHBIX pPadOT W  MNpPOCTOU
HOMeEpa 3a BPEMsI €r0 PEMOHTA;

- B Clydyae TIOpYM WHBCHTaps: IOKPBIBAJI, MOCTEIBHBIX
MIPUHAIICKHOCTEH, MEOEIIH, OCBETUTENBHBIX TPHOOPOB, HAITOIBHBIX
MOKPBITHH U JIp. MOTPEONUTEND BBHIINIAYMBAET CTOMMOCTh WX YUCTKH
WIN PEMOHTa, a B CIy4ae HEBO3MOXKHOCTH BOCCTaHOBIICHHS
NEPBOHAYAIBHOTO  BHJAa  Belled  (MMymiecTBa  TOCTHHUIIBI)
MOTPEOUTENh BBHIIUIAYUBAET UX CTOUMOCTH MO MPEHCKYPAHTy WIIH 110
PO3HUYHBIM LIEHAM Ha MOMEHT HaHeceHHs yuiepoa npu 1,5-kpaTHoM
YBEJIMYEHUH OIPEAEIeHHOI CTOMMOCTH yiepoa.

IMpn Hamumumu (akTOB NpHUYMHEHUS TNOTpeduTenaeM yimepoda
pabOTHMKM TOCTHHHUIBI COCTaBISIIOT aKT 00 YCTaHOBJICHHH
MaTepHalIbHOTO yiepOa B TpeX dK3eMIUIIpax: MEpBhIH NepeaaeTcs B
OyXranTepuro TOCTHHHIBI, BTOPOH — MaTepUaibHO OTBETCTBEHHOMY
JWIly, B MOACYETE KOTOPOTO HAXOJHUTCS MCIHOPYCHHOE MMYIIECTBO
TOCTUHMIBI, a TPETHA BBINACTCS HA PYKH IUIATENBIINKY-
MOTPEOUTEITIO.

2.4. AnMUHHCTpanus TOCTUHHIB OTBEYACT 32 COXPAHHOCTD JIMYHBIX
Bellleil MmoTpeOuTeNsl, HaXOAALIMXCS B HOMEpEe, 3a HCKIIOYEHHEM:
JICHEe)KHBIX CPEACTB, LICHHBIX Belledl M IeHHBIX OyMar, a Takxke
JparoleHHoCTel. ['oCTMHMIA OTBe4aeT 3a yTpaTy JEHEXKHBIX
CpPEICTB, IIEHHBIX BeIlled, LeHHBIX OyMmar, JAparouneHHOCTeH
MOTPEOUTENSI IPU YCJIOBHM, €CJIM OHU OBUIM NMPUHSTHI TOCTUHUIEH
Ha XpaHeHue JU00 MOMEIeHbI TTOTpeOUTeNeM B IIPEAOCTaBICHHBIN
emy TOCTHHHUIIEH WHIUBUAYaIbHbII ceid. T'octuHnna
0CcBOOOX/AaeTCsI  OT  OTBETCTBEHHOCTH 33  HECOXPAaHHOCTh
COJICP)KUMOTO Takoro ceida, ecim TOKaxeT, 4TO IO YCIOBHAM
XpaHEeHUs JOCTYII KOTO-TH00 K ceiidy O0e3 Bemoma moTpeduTes Obia
HEBO3MOXEH JIMOO CTalm BO3MOXHBIM BCIICICTBHE HETIPEOJIOIUMON
CHITBI.

ITorpebOutens, OOHAPYXUBIIMK YTpaTy WIM HOBPEKICHHE CBOUX
Belllel, 00s3aH  HE3aMEIMTEIIbHO  COOOIUTH 00  3TOM
aIMUHUCTpPAIlMM TOCTHHMIBL. B IPOTHBHOM cilydyae TOCTHHHUIA
0CBOOOXK/1aeTCs OT OTBETCTBEHHOCTH 32 HECOXPAHHOCTH BEIIEH.

2.5. loctuanma  obecreynBaeT  MaTepHUaIbHO-TEXHUUECKOE
OCHAIlleHWe HOMEPOB, HA0Op TPENOCTAaBICHHBIX yCIyr B
COOTBETCTBHUHM C TpPeOOBaHMSAMH, YCTAaHOBJIEHHBIMH K HOMEpaMm
TOCTUHMIBI, NPUMEHUTENBHO K  KaTerOpHH, HPUCBOCHHOH
TOCTHHHIIE.

2.6. be3 MOMONHUTENBEHON TUIATHI MOTPEOMTEINIO MPEIOCTaBISIOTCS
CIeyIOLIe BUABI YCIIYT:

- becrutaTHOE TIPOXKMBaHUE neTer 10 12 mer (MakcuMyM 2 peOeHka),
€CITM  pacIojararoTcs Ha WMEIOMINXCS B HOMEpe KpOBaTsIX
(COBMECTHO € POAUTESAMH);

- 3aBTPaK-MIBEJICKUI CTON (B CiIydae, €CIIM 3aBTpaK BKIIOYCH B
Tapud IpoKUBaHUA);

- cB00OIHOE TIOCEIIEHNE TPEHAKEPHOTO 3ai1a,

- OecrpoBOIHOM BRICOKOCKOPOCTHO#M HHTepHET Wi-Fi;

- cBOOO/IHOE TI0JIb30BaHKE ON3HEC-30HOM;

- ©XXeIHeBHasl yOOpKa HOMEpa;

- CBODO/IHOE TI0JIL30BAHKE T JHIILHOH KOMHATOM;
- OyTwimpoBaHHasi nuTheBas Boja B Homepe (1
B CYTKH);

- BBI30B CKOPOM IMOMOIIIH;

- BBI30B TaKCH;

- XpaHeHue Oaraxa,
- JOCTaBKa B

Ooyreuika 0,5 n

HOMEp  KOPPECIOHICHIMH,  aJpPEeCOBAHHOM

by type of property and repair work (hereinafter referred
to as the price list). If the amount of material damage for a
particular property name and types of repair work is not
determined by the price list, the amount of damage is
determined on the basis of market prices valid on the day
of the damage the amount of damage caused with the loss
of hotel property is determined taking into account market
prices with a 1.5-fold increase in a certain cost of damage;
- when the room is flooded, furniture, glass, other
property is damaged due to the fault of the Consumer, the
Consumer pays the cost of repair and restoration works
and a lost time during the repair;

- in the event of damage to the inventory: bedspreads,
bedding, furniture, lighting, floor coverings, etc., the
consumer pays the cost of cleaning or repair them - in
case the restoration of the original kind of things (hotel
property) is impossible, the consumer pays by price list or
retail price at the time of damage their retail value at the
time of the damage with a 1.5-fold increase in a certain
cost of damage.

In the presence of the facts of damage caused by the
Consumer to the hotel employees, | draw up an act of
damage to the property of the hotel in triplicate: the first is
transferred to the hotel's bookkeeping, the second to the
financially responsible person counting the spoiled
property of the hotel, and the third is given to the payer-
the Consumer.

2.4. The hotel administration is responsible for the safety
of the personal belongings of the Consumer in the room,
except for: money, valuables and securities, as well as
jewelry. The hotel is responsible for the loss of money,
valuables, securities, and consumer jewelry, provided that
they have been accepted by the Hotel for storage or placed
by the Consumer in the individual safe provided to him by
the Hotel. The hotel is released from responsibility for the
non-preservation of the contents of such a safe, if it
proves that under the conditions of storage the access of
someone to the safe without the knowledge of the
Consumer was impossible or became possible due to force
majeure.

A consumer who has discovered the loss or damage of his
belongings is obliged to immediately notify the hotel
administration about it. Otherwise, the hotel is released
from responsibility for the non-preservation of things.

2.5. The hotel provides material and technical equipment
of rooms, a set of services provided in accordance with
the requirements established for the hotel rooms, as
applied to the category assigned to the hotel.

2.6. Without additional payment, the following services
are provided to the consumer:

- free accommodation for children under 12 years
(maximum 2 children), if placed on existing beds in the
room (together with parents);

- breakfast-buffet (in case breakfast is included in the
rate);

- free access to the gym;

- wireless high-speed Internet Wi-Fi;

- free use of the business zone;

- daily room cleaning;

- free use of an ironing room;

- bottled drinking water in the room (1 bottle of 0.5 liter
per day);

- call an ambulance;

- call a taxi;

- storage of luggage;
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MOTPEOUTEIO, TIO €€ TOTYICHUH;

- IPEIOCTABIICHAE KUIIATKA;

- IOJIb30BAHUE LIETKAMHM AJIsI 00YBU M OJICHKIBI;

- IOJIb30BAHKE MEIUIIMHCKO anTeukoil;

- N00y/IKa K OTIpeJIeICHHOMY BPEMEHH.

2.7. 3a JNONOJHUTENbHYIO IJIATy MOTPEOHTEN0 NPENOCTaBISIFOTCS
CIEIYIOLIe BUABI YCIIYT:

- IONOJTHUTEIbHOE MECTO-KPOBATh;

- 3aBTPaK-IIBEJICKUI CTON (B clydae, €ClIM 3aBTpPaK HE BKIJIIOYECH B
Tapud IpoKUBAHUA);

- YCIITH pecTopaHa u 00CTyKuBaHHe B HOMepax (room service);

- TPaHCHOPTHBIC YCIYTH (YCIIyTH TaKCH, apeH/Ia aBTOMOOHIIS | p.);

- OpraHu3anus HKCKypCHii;

- YCIYTH IUBDKA (B JIETHUH CE30H) WM CKH-TIace (B 3UMHHI CE30H);

- yeryru GacceiiHa, GaHu M cayHBI (32 IpeIeiaMyd TOCTHHHUIIB);

- YCIIyTH NIepPeBO/a U CeKpeTaps;

- apeH/ia KoH(epeHII-3aJI0B U IIePEroBOPHBIX KOMHAT;

- YCIYTH NPauyedyHON U XUMUUCTKH, BKIIIOYAs IKCIPECC XUMUHUCTKY;

- opraHuzanus 0aHKeTOB, (ypIIETOB, KOKTEHIEH | T.1.;

- YCIIyT'M OXPaHAEMOH KPYyTiI0CYTOYHON IapKOBKY;

- YCIYTH MEXKIyTOPOTHEH U MEXKTYHAPOIHOM Teae(OHHOM CBS3H;

- IOTIOJIHUTENNbHAs Oy THINPOBaHHASI TUTHEBAS BOJA.

2.8. B caygae oOHapyxeHHs 3a0BITBIX BeIIel TOCTHHUIA
HEMEIJICHHO YBEAOMIISIET 00 3TOM BIIaJIeIIbIla BEICH, €CIH BIaeeL
n3BecTeH. [OoCcTMHHMIA XpaHWT 3a0BITYI0 BEHlb B TEYCHHE TpEX
MecseB. LleHHble Bemu XpaHsTCs O MECTH MECSIIEB.

IToMenieHre Belieil Ha XpaHEHUE OCYIECTBIIAETCS aJMUHUCTpauen
TOCTHHHUIBI B TPUCYTCTBMM IIPEACTaBUTENIEHl TOCTHHHUIBI B
KolMuecTBe He MeHee 2 (IByX) ueloBeK U odopmisiercs
COOTBETCTBYIOIIMM aKTOM O IIOMELICHUH 3a0BIThIX  Beulen
MOTpeOUTENS Ha XpaHEHHeE.

VicnonHUTeNb CTaBUT B M3BECTHOCTh MOTPEOHUTENS O 3a0BITBIX MM
BEIIaX 10  MpPEIOCTABIEHHBIM  NOTpeOMTENEeM  TOCTHHUIIE
KOHTaKTHBIM JIaHHBIM.

loctuHMIIA MOXET, NpPH HAIMYUM OTIEIBHOTO PACIOPSDKCHUS
MOTpeOUTENst W TPH  YCIOBUM  IIPEABAPHUTENLHOM  OIIIATHI
MOTpeOnTENeM pacxol0B Ha JIOCTaBKy, HPOU3BECTH JOCTABKY
3a0BITHIX BEIIEH 10 a/ipecy, YKa3aHHOMY MOTPEOUTEIIEM.

2.9. T'ocTHHUIIA HE HECET OTBETCTBEHHOCTh MEPe]] MOTPEOUTEIEM 3a
MpsIMbIE WM KOCBEHHBIE YOBITKM H/WIM YIYIICHHYIO BBITOTY,
BO3HHUKIIYIO BCJEJACTBHE BPEMEHHOTO OTCYTCTBUS TenedOoHHOI
CBSI3U W/WMJM MOOWIIBHOI (COTOBOI) CBSI3M W/MJIM JIOCTYIA K CETH
WurtepHeT w/unu nepeboeB B MX OCYIIECTBICHUH, a TAKKE 32 MHbIE
00CTOSITEILCTBA BHE 30HBI KOHTPOJISI TOCTHHHIIBI.

MMPUJIOXKEHUA:

1. ITpunoxenune Ne 1 — ¢opma 3assBKM Ha OpOHHUPOBAHKE HOMEDA.
2. ITpunoxenue Ne 2 — popma oTkaza OT OpOHHUPOBAHKS HOMEPA.
3. Ipunoxenue Ne 3 — [IpaBuiia NpOTHBOIOKAPHON O€30MACHOCTH
B roctunnie Cosmos Sochi Hotel.

- delivery to the room of correspondence addressed to the
consumer, upon receipt;

- provision of boiling water;

- using brushes for shoes and clothes;

- use of a medical kit;

- wait for a certain time.

2.7. For an additional fee, the following services are
provided to the customer:

- breakfast-buffet (in case breakfast is not included in the
rate);

- extra bed;

- restaurant services and room service;

- transport services (taxi services, car rental, etc.);

- organization of excursions;

- swimming pool, sauna and sauna services (outside the
hotel);

- translation and secretarial services;

- rent of conference halls and meeting rooms;

- laundry and dry cleaning services, including express dry
cleaning;

- organization of banquets, receptions, cocktails, etc.;

- services of guarded 24-hour parking;

- long-distance and international
communication services;

- additional bottled drinking water.

2.8. In case of discovery of forgotten things, the hotel
immediately notifies the owner of the things about it, if
the owner is known. The hotel stores a forgotten thing for
three months. Valuables are stored for up to six months.
Storage of things for storage is carried out by the
Administration of the Hotel in the presence of
representatives of the Hotel in the room not less than 2
(two) people, and is executed by the corresponding Act on
the storage of forgotten things of the Consumer.

The Contractor notifies the Consumer of the things that he
has forgotten by the contact information given by the
Consumer to the Hotel.

The hotel can, if there is a separate order of the Consumer
and subject to the Prepayment by the Consumer of the
delivery costs, to deliver the forgotten things to the
address indicated by the Consumer.

2.9. The hotel is not liable to the Consumer for any direct
or indirect loss and / or loss of profit resulting from the
temporary absence of telephone communication and / or
mobile (cellular) communication and / or access to the
Internet and / or interruptions in their implementation, as
well as for other circumstances outside the control zone of
the hotel.

telephone

APPLICATIONS:

1. Application No. 1 — reservation request form.
2. Application No. 2 — form for canceling a room
reservation.

3. Application No. 3 — Fire safety regulations

at Cosmos Sochi Hotel.
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Ipunoxenne / Application Ne 1
k [IpaBuiam npoxuBanus B roctunuiie / to the Accommodation rules

OOPMA 3ASBKU
Ha OpOHHMpOBaHHE HOMEpa
/ RESERVATION REQUEST FORM

r. Coun / Sochi 202 .
4, nmorpeburens , IpOIly 3a0pOHUPOBATH HOMEP B COOTBETCTBHH CO CIIEAYIOIIUMH
IIOXKCIJIIAaHUSIMU
I, Consumer , please reserve a room in accordance with the following wishes:
arta u Twun paszme CHI/ISI/
Jaraun A P HI
Bpens] BpeMs Type of _
P Bble3na / accommodation
Wms notpedurens / Name 3ae3za / Date
. Date and
and time of . . .
. time of King Twin
arrival
departure

KosnyecTBo HomMepoB 1o kareropusim / Amount of rooms by category:

Karteropusi Homepa / room KoJ1-Bo Homepos / Karteropusi Homepa / room
category amount category

KoJi-Bo Homepos /
amount

JlonmoJiHuTeIbHbIE  mMOKeJdanusi u  kommentapuu /  Additional wishes and comments:

Yeayru, omniaunBaemble norpedurenem / Services paid by the consumer:
U crommocts mposkuBanus / accommodation;

U crommocts 3aBTpaka / breakfast;

U crouMoCTh AOMOJHHUTEIBHBIX yCiIyT, a uMeHHO / additional services:

U Bce pacxomsr motpebutens / all expenses of the consumer;

Cnoco6 omtarel yeayr / Method of payment for services:
U Gesnanuunbiii pacuet / non-cash payment

U wmammuneri pacyer / cash

U kpenutHas kapra / credit card

IMoTpedouTens / Consumer
KonrakTHelii Tenedon, e-mail / Telephone, e-mail:
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Ipunoxenne / Application Ne 2

k [IpaBuiam npoxuBanus B roctunuiie / to the Accommodation rules

OOPMA OTKA3A
OT OpOHHMPOBAHUS HOMEPA
/ CANCELING a room reservation form

r. Coun / Sochi 202 .
4, nmorpeburens , IPOIIy U3MEHUTH/aHHYIUPOBAaTh OpOHBL Ne
oT I'. B COOTBCTCTBUHU CO CICAYIOIMIUMH MOXKCIIAaHUAMMU:
I, the Consumer , please change / cancel the reservation No.
dated , in accordance with the following wishes:
ara u Tun pasmemenus /
Hara u A P HI
BoeMs BpeMs Type of _
P Bele3na / accommodation
Wmst motpebuTens / Name 3ae3na / Date Date and
and time of . . .
. time of King Twin
arrival
departure
KoJsinyecTBo HoMepoB no kateropusim / Amount of rooms by category:
Kateropusi Homepa / room Kos1-Bo HomepoB / Kateropusi Homepa / room KoJ1-Bo HOMepoB
category amount category / amount

JlonmoJiHHTEbHbIE TOXKeJanusi u  kKommentapuum /  Additional

wishes and comments:

Yeayru, omnaunBaemble norpeduTesaem / Services paid by the consumer:
U croumocTs npoxuBanus / accommodation;

O croumocts 3aBTpaka / breakfast;

U crouMoCTh AOMOIHUTEIBHBIX yCiIyT, a uMeHHO / additional services:

O Bce pacxoas! morpedutens / all expenses of the consumer;

Cnoco6 omiarel yeayr / Method of payment for services:
U Gesnanuunbiii pacuet / non-cash payment

U nammuHeli pacuer / cash

U kpenurHas kapta / credit card

IMoTpeduTens / Consumer
KonrakTHelii Tenedon, e-mail / Telephone, e-mail:
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Ipunoxenne / Application Ne 3

k [IpaBuiam npoxuBanus B roctunuiie / to the Accommodation rules

IIpaBuia npoTUBONOKAPHON 0€301aCHOCTH
B rocrunune Cosmos Sochi Hotel

B Homepax u nomemenusx ['ocTuHULIBI 3anpemaeTcs:

® KypHUTh B HE OTBEAEHHBIX ISl TOTO MECTaXx;

® XPaHWUTH JIETKOBOCIUIAMEHSIOIINECS M TOPIOYME J>KUAKOCTH, B3pHIBYATHIE
BEIECTBA, Oa/UIOHBI C Ta3aMH, U JIPYTHE B3PHIBOONACHBIE BEIECTBA U
MaTepHabl, a TAKXKE HarpeBaTeNlbHbIe H OBITOBBIE INEKTPONPHOOPEI;

e 3arpoMoXkaaTh MeOenblo, 00OpyAOBaHMEM M JPYTHMH IpeAMETaMu
MIPOXOABI, KOPUIOPBI, TaMOYphl, TU(TOBBIE XOJUIBI, JIECTHUYIHBIE IIOLIAIKH,
MapIIy JIECTHHI, a TakkKe 3alupaTh 3BaKyallMOHHBIE BBIXOJBI, IIPOBOIUTH
yOOpKy TIOMEIIeHWss ¢ TpUMEHeHHeM O€H3WHa, KepoCHHa M JAPYTHX
JIETKOBOCIIJIAMEHSIONUXCSL ¥ TOPIOYHX KUAKOCTEH;

® OCTaBIATH 0€3 MNPHUCMOTPAa BKIIOYEHHBIE B CETh JIIEKTPONPHOOPHI,
TEJICBU30PHI, PAAUOIPHEMHHKH, KOMIIBIOTEPEI, IIPUHTEPHI H T.11.;

® HCIIOJNIB30BATh AJICKTPOIPHOOPEI C HApyIICHHEM IPaBHI MOXAapHOU
0€30I1aCHOCTH, JOIYCKAaTh OJHOBPEMEHHOE BKJIIOYEHHE B CETh OOJBIIOTO
KOJIMYECTBA HIIEKTPOIIPHOOPOB,;

e 00epTHIBATh AJICKTPOJIAMITHI U CBETIJIBHUKH OyMaroi, TKaHbIO M JPYTUMH
TOPIOYMMH MaTepuallaMH, a TaKXKe OSKCIUTyaTHpOBaTh HX CO CHATBHIMU
KOJIIIaKaMH (PaccenBaTEIsIMHt);

® CKJIaJUpOBaTh TOPIOYME MaTepHallbl Ha paccrosHuM MeHee 0,5 Mmerpa oT
CBETHIIBHUKOB, IIEKTPOIPOBOIOB U APYTUX IIEKTPOYCTAHOBOK;

® HCIOJB30BaTh CaMOJEIbHBIC  KHUISATWIBHUKH, IUTATKH U
JNIEKTPOHAT pEBATENIbHbIE IPHOOPHI;

® JCIIONB30BaTh IIOBPEXKJCHHBIC PO3ETKH,

MEXaHW4YECKHE  TOBpEXICHUS ©  (WiH)
JIEKTPOIPHOOPOB;

® 1CIIOJIb30BaTh BEHTUIISIIMOHHBIC KaHABl B KAUECTBE ABIMOXOJIOB, 3aKPHIBATh
BBITSDKHBIE KaHAJIBI, OTBEPCTHS U PEIICTKH;

e BBDKUTaTh CKOIHBIIMECS B BO3AYXOBOJAAX >XUPOBBIE OTIOXKEHUS, IbLIb,
roploYre BelecTBa M KOH/ICHCaT;

® OTKITIOYATh WII CHUMATh OTHE3a/IeP KUBAIOIINE YCTPOHCTBA;

® XpaHUTH TOproYre MaTepuaisl ommke 0,5 MeTpa OT BO3TyXOBOAOB.

ApyrHe

JNIEKTPOYCTAHOBKH, HMEIOIIUE
HapyIIeHUus  IEJTOCTHOCTH

ITo npuOBITHY B TOCTHHMIYY B MEPBBI pa3 HEOOXOJUMO XOPOIIO 3aOMHHUTH
pacnoyioKeHHe BBIXOA0B U JIECTHUIIL.

B cnydae noxkapa B HOMepe:

- HEME/UICHHO COOOIIUTE O CIyYHBIIEMCS B MOXKAPHYIO OXPaHy IO Terne(oHy
01, 101;

- ecld JHUKBUIUPOBATh OYar TOPSHUS] CBOMMH CHJIAMH HE MHPEICTaBISIETCS
BO3MOJKHBIM, BBIITUTE U3 HOMEpA U 3aKPOMTE JIBEPb, HE 3aIipas ee Ha 3aMOK;
- 00513aTEILHO COOOIIHUTE O TMOXKAPE MEPCOHATY TOCTHHHUIIBI;

- TIOKMHBTE OIIACHYIO 30HY W JEHCTBYHTE N0 yKa3aHHIO aJIMHHHUCTpPALUH
TOCTHUHUIIBI WITH TIOXKapHOIT OXpaHBI.

B cnyuae noxapa BHe Baiero Homepa:

- HEME/UICHHO COOOIIUTE O CIyYHBIIEMCS B MOXKAPHYIO OXpaHy Mo Tenedony
01, 101;

- NOKUHBTE Bamr HoMep mociie Toro, Kak 3aKpoeTe OKHA U JIBEPH;

- €CJIM KOPpUIOPBbI M JIECTHUYHBIC KJICTKH CHJIBHO 3aJIbIMJICHBI U l'lOKl/IHyTb
HIOMEIIIeHNe HeNb3s, OCTaBaliTeck B Baiiem HoMepe, OTKPBHIB HACTEXKb OKHA.
3aKprTa$[ H XOpouo yl'[J'lOTHeHHaﬂ ABEPb MOXET HAACKHO 3alIUTUTH Bac ot
omacHOW Temmeparypbl. UToObl M30eXaTh OTpPaBICHUsS [BIMOM, 3aKpoiiTe
[IENM U BEHTWIHIIHOHHBIE OTBEPCTHS CMOYCHHBIMHU BOJOM IMOJOTEHIAMH HJIH
MOCTENHHBIMH MTPUHAIIEKHOCTIMHY;

- MOCTapPaNTeCh COOOIMUTH M0 TeNeOHY aIMAUHUCTPAIHHA TOCTHHHIIBI O CBOEM
MECTOHAXO0K/ICHUH,

- C l'IpPI6bITI/IeM K MeCTy MPOUCIIECTBUA IMOXKAPHBIX HOﬂOﬁﬂHTe K OKHy u
nojiaiite 3Hak 00 okazaHuu Bam momoniu;

- TIePeXIaTh I0Kap MOXKHO Ha OaKOHE WM JIOJUKUH, TIPU STOM HEOOXOIUMO
3aKpBITh 33 CO00H GATKOHHYIO IBEPb.

Fire safety regulations
at Cosmos Sochi Hotel

The following is prohibited in the rooms of the Hotel:

« smoking in non-designated places;

* store flammable and combustible liquids, explosives, gas
cylinders, and other explosive substances and materials, as
well as heating and household appliances;

* clutter with furniture, equipment and other objects aisles,
corridors, vestibules, elevator halls, landings, flights of stairs,
as well as emergency exits; cleaning the premises using
gasoline, kerosene and other flammable and combustible
liquids;

* leave unattended electrical appliances, televisions, radios,
computers, printers, etc. included in the network;

* use clectrical appliances in violation of fire safety
regulations, allow a large number of electrical appliances to
be connected to the network at the same time;

« wrap electric lamps with paper, cloth and other combustible
materials, as well as operate them with caps removed
(diffusers);

* store combustible materials at a distance of less than 0.5
meters from fixtures, electrical wires and other electrical
installations;

« use home-made boilers, stoves and other electric heaters;

« use damaged sockets, electrical installations that have
mechanical damage and (or) violation of the integrity of
electrical appliances;

* use ventilation ducts as chimneys, close exhaust ducts,
openings and grilles;

* burn off fat deposits, dust, combustible substances and
condensate in the air ducts

« disconnect or remove fire-retardant devices;

« store combustible materials closer than 0,5 meters from the
air ducts.

Upon arrival at the hotel for the first time, it is necessary to
remember the location of the exits and stairs.

In case of fire in the room:

- immediately report the incident to the fire department by
calling 01, 101;

- if it is not possible to eliminate the burning hearth on your
own, leave the room and close the door without locking it
with a lock;

- be sure to inform the hotel staff about the fire;

- leave the danger zone and act as directed by the
administration or fire department.

In case of fire outside your room:

- report the incident to the fire department immediately by
calling 01, 101;

- close the windows and doors and leave your room after it;

- if the corridors and stairwells are very smoky and you
cannot leave the room, stay in your room, opening the
windows wide. A closed and well-sealed door can reliably
protect you from dangerous temperatures. To avoid smoke
poisoning, cover slots and vents with towels or bedding
moistened with water;

- try to inform the administration about your whereabouts;

- with the arrival of firefighters at the scene, go to the
window and sign for assistance;

- you can wait out the fire on the balcony or loggia, while it is
necessary to close the balcony door.
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